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BRUXSAFOL Folien GmbH · Thüringenstraße 2 · 97762 Hammelburg · Tel. +49  97 32 / 78 73 - 0 · info@bruxsafol.com · www.bruxsafol.com

Dear customer,

Have you received goods from us and something wasn't right? – We're sorry about that! To make your com-
plaint as simple as possible, you can submit it conveniently via our website.

Visit the page www.bruxsafol.de/en/complaint

and fill in all the necessary boxes there. You can also directly upload pictures / videos of the product you are 
complaining about. 

Depending on the type of complaint, we may also require analogue samples for processing your complaint. At 
least two DIN A4 samples are always required in the case of car wrapping / PWF films. We will inform you sepa-
rately if we need samples in case of complaints about building or auto glass films.

Send them to us, quoting the case number, at: 
BRUXSAFOL Folien GmbH 
FAO Returns/Complaints 
Thueringenstrasse 2 
97762 Hammelburg 
GERMANY

Once we have received all the necessary information from you, we will process your complaint as quickly as 
possible and then contact you.

If you require replacement material, please get in touch directly with your sales contact.

 
Please note the following information:

  Please return larger quantities of film only on the film core with end caps in the cardboard box.

  We can only commence with the processing of a complaint when we have received all the required informa-
tion and any necessary samples.

  BRUXSAFOL decides in the individual case whether to arrange for the goods to be collected. We will inform 
you separately in such a case.

  The processing time varies depending on the product and the scope of the necessary examinations of the 
product that you are complaining about. Therefore, no general processing time can be quoted.

  In the case of a rejected complaint, you have two weeks' time to object to the rejection. 

  If the complaint is accepted, you will receive a credit note. The credit is applied to the original process, not to 
a possible replacement process. Quantity-dependent price scales may lead to price differences in the event 
of a possible replacement process.

  A replacement process is initiated only if you wish.
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